Privacy Policy

i.

PRIVACY POLICY

The Privacy Policy is part of these Terms of Services. By agreeing to Privacy Policy, you are also agreeing
to the Terms of Services.
By accessing or using the AtCampus Mobile Application you are agreeing to this Privacy Policy and Terms
of Services. If you do not comply with the Privacy Policy , that will also be a breach of the Terms of
Services.
A. INFORMATION WE COLLECT, RECEIVE AND HOST
Account and Profile Information: When you use our Services we may require and use certain information
such as a valid email address and password. In addition, users may create a profile that includes
information such as their location, first and last name, gender, phone number, interests and associated
information, including social media details, geographical location, interests, photographs, images, files,
comments, user posts or other material they may wish to upload ("Content"). In certain circumstances,
users may also contact one another via their profiles. Any information users share in publicly-available
profiles is their own responsibility. You should carefully consider the risks of making certain personal
information, particularly information such as address or precise location information, publicly available.
Where a user has decided to login to our site using a third-party authentication service such as Facebook
and Google, we may also receive additional profile or other information authorised by that third-party
provider.
Listings and Transactions: We may host the information, including Personal Information and contact
information, valid contact information and password necessary to provide our Services. Much of the
same information used to create an account or profile may be required to post a listing. Any information
users share in listings is their own responsibility. Like with profiles, users should carefully consider the
risks of making certain personal information, particularly information such as address or precise location
information, publicly available in a listing.
Customer Care: When you contact our customer care department, we may collect the Personal
Information necessary to fulfil your request and to contact you for follow up as needed. We may also
contact you using existing account contact information you provide to us for this purpose. We may also
collect other information about our communications with our users, for example any user support
requests that our users make or any feedback that our users provide to us.
Mobile Data: We may automatically receive and log information on our servers from your browser or
device including your IP address, software and hardware attributes, pages that you request, mobile
identifiers, information about app usage, and other device or systems-level information.
Consolidated Information and User profiles: We may also consolidate, compare and compile Personal
Information we have about you and other users with Personal Information about you and other users
that we lawfully obtain from business partners or third parties.

B. IP ADDRESS, COOKIES & MOBILE IDENTIFIERS:
We may collect certain information through technology like cookies and local storage (like on your
device). Cookies are small text files that store information on your computer, mobile phone or other
device locally.
With the help of cookies, the web server can save, for instance, preferences and settings on the user
computer, mobile phone or other device which are then automatically restored on the next visit. Or to
put it another way, the cookies are used, among other things, to make the use of the application more
user-friendly so that, for instance, you do not have to repeat the log-in process when you visit again.

C. USE OF THIS INFORMATION

To provide our Services we may use the information we collect and host for the following general
purposes:
(i) to provide customer services, including to create and manage user accounts, to resolve technical
difficulties and to enable features;
(ii) to customize offers and experiences, including advertising on our properties or third parties
properties;
(iii) to monitor general and individual user activity, such as keyword searches, postings, and transactional
activity, and to manage traffic on the Website;
(iv) to contact our users, including for service matters, customer care or permitted marketing
communications via any available communications channels;
(v) to undertake research initiatives and to perform analytics to improve our services; and
(vi) to enforce our Terms of Use including to combat fraud and abuse.
We may retain information that we collect and observe on our network only for as long as is required to
fulfil the above business objectives.
We do not share Personal Information about our users with non-affiliated third parties unless we have
our user’s specific permission to do so, or in the following circumstances: We may use third-party service
providers to assist in offering aspects of our Services, in which case they shall have no authority to
independently use any Personal Information they process on our behalf and shall be subject to the terms
of this Privacy Policy. We reserve the right to share information with private or public authorities that will
enable us to fight fraud and abuse on our network, to investigate suspected violations of law, or to fight
any other suspected breach of our terms of service. We may share Personal Information with
government authorities as required by applicable law. As a matter of policy, we do not rent or sell
Personal Information about our users with non-affiliated third parties unless we have our user’s specific
permission to do so. In the event that our business or a division of our business is reorganised or sold,
and we transfer all or substantially all of our assets to a new owner, your Personal Information may be
transferred to the buyer to enable continuity of service. We may share certain non-personal information
(data that does not identify our users individually) with third-party service providers, trusted partners or
approved researchers in order to better understand what advertisements or services may interest you, to
improve the overall quality and effectiveness of our Services or their services, or to contribute to
academic research that we believe is of broader social benefit.

D. USER CONTROLS
Access, Correction and Deletion: For users that have created an account or listing with us, you can
access, correct or delete your Personal Information by contacting us. You are responsible for keeping the
data you provide or post on our network accurate. If your account was created through an identity
provider (e.g. Facebook Connect) you may also disable or change the account information through the
settings offered by the identity provider (e.g. on Facebook.com).
E. SECURITY
All information we collect is protected by reasonable technical means and reasonable security
procedures in order to prevent unauthorised access or use of data. Our affiliates, trusted partners and
third-party service providers have committed to manage the information in accordance with our
requirements for security and privacy. Unfortunately, the transmission of information via the internet is
not completely secure. Although we try protect your Personal Information, we cannot guarantee the
security of your information in the course of its transmission.

